
c 
I -u 

:--STATE p l a n  u n d e r  TITLE XIX OF THE social SECURITY ACT Attachment 7.2-A 
hi ' 

, .  Nor thS ta t e  Dakota 

METHODS OF ADMINISTRATION - CIVIL RIGHTS 

A. 	 The followingdescribesmethods of a d m i n i s t r a t i o na p p l i c a b l et o  
C iv i l  R igh t s  ac t iv i t i e s  unde r  Med ica l  Ass i s t ance .  

1. 	 Prov ide r so fmed ica lse rv icece r t i fytocompl i ancewi thc iv i l  
r igh ts  non-d iscr imina t ion  provis ions  on each claims formsubmitted 
f o r  payment. 

2. 	 A l l  p a r t i c i p a t i n gm e d i c a lf a c i l i t i e sa r e s u r v e y e dp e r i o d i c a l l y  
f o r  c i v i l  r i g h t s  c o m p l i a n c e .  

3.  	 Complaintsondiscrimination or non-compliance are inves t iga t ed  
prompt ly  by  medica l  se rv ices  s ta f f  wi th  respec t  to  medica l  
service providers .  


